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EDUCATION

Doctor of Business Administration (DBA) 1997

Boston University

Major: Information Systems; Minor: Organizational Behavior 

Masters in Business Administration (PGDM) 1983 

Indian Institute of Management, Bangalore, India

Bachelor of Engineering (Hons.) 1981 

Birla Institute of Technology and Science, Pilani, India 

Major: Electrical and Electronics Engineering

PROFESSIONAL EXPERIENCE

2004-

Associate Professor, IDSc. Department, University of Minnesota

1999 –

Research Associate, Center for Information Systems Research (CISR), MIT, Cambridge, MA.

2008

Research Scholar, Indian School of Business, Hyderabad, India.

2005, 2006
Visiting Faculty, Indian School of Business, Hyderabad, India.
1997-2004
Assistant Professor, IDSc. Department, University of Minnesota

1987-1990
Product Manager, WIPRO Information Technology Ltd. Bangalore, India

1985-1987
Senior Marketing Executive, OMC Computers, Delhi, India

1983-1985
Systems Executive, ORG Systems, Baroda, India

RESEARCH INTERESTS

I believe that enabling the creation and exploitation of knowledge based capabilities is the central role of information technologies. The basic question motivating my research is how do firms achieve higher (differential) performance through information technologies?  

My research comprises two broad themes:

a) The examination of dominant contingencies influencing the link between information technology investments and firm performance. 

b) The role of information technologies in creating and leveraging intangible assets

TEACHING INTERESTS

  IT Strategy, Management of Information Systems
  Knowledge Management

HONORS AND AWARDS

Semi-finalist for Best Paper in OCIS Track, AOM Conference, Atlanta, 2006.

Reviewer of the Year - MIS Quarterly (2002). 

Best Paper Award, 20th Annual International Conference on Information Systems, Charlotte, NC, December 2000.

UoM Grant-in-aid of Research, Artistry and Scholarship: 1998, 2002. 

NSF Grant for research on ECommerce and Interorganizational Relationships, 1998.

Participant in the Doctoral Consortium at the 17th Annual International Conference on Information Systems (ICIS), Cleveland, OH, December, 1996.

RESEARCH ACTIVITIES

Journal Publications

1. Arling, P and Subramani, M.R, (2011)  The Effect of Virtuality on Individual Network Centrality and Performance in Ongoing Distributed Teams, International Journal of Internet and Enterprise Management, forthcoming.

2. Nils Fonstad and Mani Subramani, (2009) Building Enterprise Alignment: A Case Study, MIS Quarterly Executive, Special Issue on Alignment.

3. Zaheer, S., Lamin, A., and Subramani, M. (2009) Cluster capabilities and location choice: A study of Business Process Offshoring in India, Journal of International Business Studies, 40(6): pp. 944-968.
4. Peddibhotla, N. and M. Subramani (2007), “Contributing to Public Document Repositories: A Critical Mass Theory Perspective”, Organizational Studies. (28:3), pp. 327-346.

5. Subramani, M. (2004). "How Do Suppliers Benefit from IT Use in Supply Chain Relationships," MIS Quarterly (28:1), pp. 45-74.

6. Nidumolu, S.R., and Subramani, M. (2003). "The Matrix of Control: Combining Process and Structure Approaches to Managing Software Development," Journal of Management Information Systems (20:3), pp. 159-197.

7. Subramani, M., and Venkatraman, N. (2003). "Safeguarding Investments in Asymmetric Interorganizational Relationships: Theory and Evidence," Academy of Management Journal (46:1), pp. 46-62.

8. Subramani, M., and Rajagopalan, B. (2003) "Knowledge Sharing and Influence in Online Social Networks via Viral Marketing," Communications of the ACM (46:12ve), pp. 300-307

9. Weill, P., Subramani, M., and Broadbent, M. (2002). "Building IT Infrastructures for Strategic Agility," Sloan Management Review (44:1), pp. 57-65.

10. Subramani, M.R. and Eric Walden. (2001). The Impact of E-commerce Announcements on the Market Value of Firms. Information Systems Research, (12:2), pp. 135-154.

11. Nidumolu, S., Mani.R. Subramani and Alan Aldrich, (2001). Situated Learning and the Situated Knowledge Web: Exploring the Ground beneath Knowledge Management, Special issue on Knowledge Management of the Journal of Management Information Systems, (18:1), pp. 115-151.

12. Sproull, L., Mani Subramani, Sara Kiesler, Janet H. Walker and Keith Waters. (1996). When the Interface Is a Face. Human-Computer Interaction. (11), pp. 97-124.  Reprinted in Batya Friedman (ed.). Designing Computers for People—Human Values and the Design of Computer Technology. CSLI Publications, Stanford, CA. pp. 163-190. 

Journal Forewords

13. Sambamurthy, V. and M. Subramani (2005). “Knowledge Problems in Organizations: Foreword to Special Issue on Information Technologies and Knowledge Management.” MIS Quarterly 29(1): 1-7. 

14. Sambamurthy, V. and M. Subramani (2005). “Information Technologies and Knowledge Management: Foreword to Special Issue on Information Technologies and Knowledge Management.” MIS Quarterly 29(2): 193-195.  

Harvard Business School Teaching Case

15. Open Market Inc. The E-Commerce Wars (with Jim Cash and Janis Gogan): Case # 800-255, Harvard Business School Case Publications, Boston. 

Management Reports, Book Chapters

16. Nils Fonstad and Mani Subramani, "Joint Participation to Achieve Enterprise-wide Synergies", CISR Research Briefing, Sloan School of Management, MIT, Volume VII-3C, 2008.

17. Nils Fonstad and Mani Subramani, "Engaging Non-IT Executives in IT Infrastructure Decisions", CISR Research Briefing, Sloan School, MIT, Vol VIII-2A, 2008. 

18. Peter Weill, Nils Fonstad and Mani Subramani, "Delivering Digitized Business Processes: Relocation, Consolidation, Platform Integration", Research Briefing, Sloan School of Management, MIT, Vol VIII-3B, 2008.

19. Nils Fonstad and Subramani, M., “Joint Participation to Achieve Enterprise-wide Synergies: When it Pays off and When it Hurts”, MIT Center for Information Systems Research Briefing, December 2007.

20. Subramani, M. and N. Peddibhotla. “Managing Knowledge In Virtual Communities Within Organizations” in Knowledge Management: An Evolutionary View of the Field, Monograph on Advances in Management Information Systems, Irma Becerra-Fernandez and Dorothy Leidner Eds. ME Sharpe Publishing, New York, 2007.

21. Ross, J., Beath, C., and Subramani, M. “Synchronizing IT Management Practices for Business Value”, MIT Center for Information Systems Research Briefing, July 2002.

22. Subramani, M., Weill, P. and Broadbent, M., “A Senior Management Briefing on IT Infrastructure”, MIT Center for Information Systems Research Briefing, Feb 2002.

23. Broadbent, M., Weill, P. and Subramani, M. “Reality Bites: Matching IT Infrastructure with Business Initiatives”. Gartner Group Exp Club Report, November 2001.

24. Subramani, M. R., and Henderson, J. C. “The Shifting Ground Between Markets and Hierarchies: Managing a Portfolio of Relationships,” in The Administrative Evolution, S. C. Rush and R. N. Katz, Eds. New York: Anker Publishing, 1999.

Publications in International Conference Proceedings

25. Hyelim Oh, Shawn Curley and Mani Subramani, "The Death of Distance?: The Influence of Computer Mediated Communication on Perceptions of Distance", Proceedings of the 29th International Conference on Information Systems, Paris,  2008. 

26. Arling, P. and Subramani M. Leveraging Social Networks, Technology and Team Configurations to Enhance Individual Knowledge Access in Distributed Teams, Best Paper Proceedings, Academy of Management (AOM) Conference 2006, Atlanta, GA.

27. Arling, P. and Subramani M. Being There Versus Being Wired: The Effect of Colocation on Social Capital in Distributed Teams. Proceedings of the 26th International Conference on Information Systems, Las Vegas, 2005, pp. 563-575.

28. Faraj, S., Gosain, S. and Subramani, M., “Strategic Action Repertoires and the Performance of Firms in the Internet Industry”. Proceedings of the 25th International Conference on Information Systems, Washington DC, 2004.

29. Hahn, J. and Subramani, M. R., "A Framework of Knowledge Management Systems: Issues and Challenges for Theory and Practice," Proceedings of the 21st International Conference on Information Systems, Brisbane, 2000, pp. 302-312.

30. Subramani, M. R. and Walden, E., "Economic Returns to Firms From Business-To-Business Electronic Commerce Initiatives: An Empirical Examination," Proceedings of the 21st International Conference on Information Systems, Brisbane, 2000, pp. 229-241.

31. Subramani, M.R. and Hahn, J. "Examining the Effectiveness of Electronic Group Communication Technologies: The Role of the Conversation Interface," Proceedings of the Academy of Management Conference, Toronto, 2000.

32. Kauffman, Robert, Subramani, M and Wood, C. "Analyzing Information Intermediaries in Electronic Brokerage" Proceedings of the Hawaii Conference on Systems Sciences (HICSS), January 2000. 

33. Subramani, M.R. "Linking IT Use to Benefits in Interorganizational Networks: The Mediating Role of Relationship Specific Intangible Investments," Proceedings of the 20th International Conference on Information Systems, Charlotte, NC, 1999. pp. 358-363. 

34. Subramani, M.R. and Walden, E. "The Dot Com Effect: The Impact of E-Commerce Announcements on the Market Value of Firms," Proceedings of the 20th International Conference on Information Systems, Charlotte, NC, 1999, pp. 193-207. 

35. Iacono, C. S., Subramani, M. and John C. Henderson. (1995). Entrepreneur or Intermediary: The Nature of the Relationship Manager’s Job. Proceedings of the Sixteenth International Conference on Information Systems (ICIS), pp. 289-299. Amsterdam, Holland: ACM. 

36. Walker, J. H., Lee Sproull and R. Subramani. (1994). Using a Human Face in an Interface. Proceedings of the Conference on Human Factors in Computers ’94 (CHI 94), Boston, MA: ACM. pp. 85-91.

Publications in National Conference Proceedings

37. Subramani, M.R. and Davis G.B., "A Tale of Two Genres? Knowledge Management in Organizations," Proceedings of the 1999 Americas Conference on Information Systems, Milwaukee, WI, 1999.

38. Subramani, M. and Henderson, J.C., (1996). Gaps That Matter: The Influence of Convergence in Understanding on IS Service Quality, Proceedings of the Second AIS Americas Conference on Information Systems, Phoenix, AZ. 

39. Subramani, M. and Henderson, J.C. (1996). A Typology of Interorganizational Relationships: Implication for IS Design, Proceedings of the Second AIS Americas Conference on Information Systems, Phoenix, AZ. 

40. Subramani, M., Iacono, S. and Henderson, J.C. (1995). Bridging IS and Line Perspectives: The Role of the Relationship Manager, Proceedings of the Inaugural AIS Americas Conference on Information Systems, pp. 172-174. Pittsburgh, PA: ACM. 

41. Subramani, M, John C. Henderson and Jay G. Cooprider. Examining IS-User Partnerships: A Socio-Cognitive Perspective, Presented at the first SIM conference on Information Systems, Atlanta, GA, 1997.

Working Papers, Papers in Progress

42. Priscilla Arling, Mani Subramani, “The Effect of Virtuality on Individual Communication Structure Position, Knowledge Access and Performance in On-Going, Distributed Teams ” (second round revise and resubmit  at ISR).

43. Priscilla Arling, Mani Subramani, “Virtually Being There: Social Capital and Individual Performance in Distributed Teams” (under review at Organization Science).

44. Faraj, S., Gosain, S. and Subramani, M., “Strategic Action Repertoires and the Performance of Firms in the Internet Industry”.

45. Subramani, M.R., Peddibhotla, N. and Curley, S., “How Do I Know That You Know?  Factors Used to Infer Another’s Expertise and to Communicate One’s Own Expertise”.

46. Subramani, M.R. “Determinants of Helping in Online Groups: A Theoretical Model”.

47. Subramani, M.R and Walden E. “Employing The Event Study To Assess Returns To Firms From Novel Information Technologies: An Examination Of E-Commerce Initiative Announcements”.

48. Subramani, M.R., Henderson, J.C. and Cooprider J.G., Linking IS-User Partnerships to IS Performance: A Socio-Cognitive Perspective.

49. Subramani, M.R. and Davis, G. “A Framework of Knowledge Management Systems: Issues and Challenges for Theory and Practice”.

50. Subramani, M.R, Nerur, S and Mahapatra, R. “Examining the Intellectual Structure of Knowledge Management, 1990-2002 – An Author Co-citation Analysis”, MISRC Working Paper.

51. Subramani, M.R. and Peddibhotla, N, “Contributing to Document Repositories - An Examination of Prosocial Behavior”.

52. Ross J., Beath, C.M., and Subramani, M.R., Leading Edge IT Management Practices.  

53. Subramani, M.R. and Henderson, J.C., A Typology of Hybrid Governance: Proposal and Empirical Validation. 

54. Subramani, M.R, Suzi Iacono and John C. Henderson. Action at the IS-Line Interface: A Knowledge Management Perspective on the Role of the Relationship Manager.

Presentations in International Conferences

55. N. Peddibhotla and M. Subramani (2006). Contributing to Public Document Repositories, A Critical Mass Theory Perspective.  First International Symposium on Information Systems, Hyderabad, India. 

56. P. Arling and M. Subramani (2006). Leveraging Social Networks and Team Configuration to Enhance Knowledge Access in Distributed Teams. Academy of Management (AOM) Conference, Atlanta, GA. 

57. N. Peddibhotla and M. Subramani (2006) Who wants to volunteer? Understanding Participant Behavior at Online Publc Document Repositories. Academy of Management (AOM) Conference, Atlanta, GA. 

58. N. Peddibhotla and M. Subramani (2006). Understanding the Motivations of Contributors to Public Document Repositories: An Empirical Study. Academy of Management (AOM) Conference, Atlanta, GA. 

59. Subramani, M., N. Peddibhotla, Curley, S. (2004). How Do We Know That Others Know?  Cues Used to Infer and Signal Expertise. Paper presented at the Academy of Management (AOM) Conference , New Orleans. LA, 2004.

60. Subramani, M.R. and Hahn, J. " Behavior in Electronic Contexts: The Role of the Conversation Interface", Paper presented at the Academy of Management (AOM) Conference, Toronto, 2000.

61. Subramani, M.R. and Walden, E. "Economic Returns To Firms From Business-To-Business Electronic Commerce Initiatives: An Empirical Examination ", Paper presented at INFORMS 2000, Salt Lake City.

62. Subramani, M.R., Henderson, J.C and Cooprider, J.G., "Linking IS-User Partnerships to IS Performance: A Socio-Cognitive Perspective", Presentation at the 1999 Academy of Management (AOM) Conference, OCIS Division, Chicago, IL.

63. Subramani, M.R., Henderson, J.C., "A Typology of Hybrid Governance: Proposal and Empirical Validation", Presentation at the 1999 Academy of Management (AOM) Conference, BPS Division, Chicago, IL.

64. Subramani, M and N. Venkatraman. "Hybrid Governance in Interorganizational Relationships: The Role of Intangible Asset Specificity". Presented at the Academy of Management (AOM) Conference, Boston, 1997.

65. Subramani, M. "A Day in the Life of a Relationship Manager". Presented at the OASIS ‘94 Conference of IFIP 8.2, Vancouver, Canada, 1994. 

TEACHING 

PhD program:

Doctoral Seminar in Organization Theory and Research in Information Systems (IDSC 8801) 

Carlson Executive MBA program (CMBA)

Managing Information Systems (CMBA 5522)
MBA program

Managing in a Global Environment: The India Seminar (IBUS 5150) Course includes a field 2-week visit to India to visit managers in firms providing outsourced services and meet senior policy makers.

Managing Information Technologies (IDSc 6040)

Knowledge Management (MBA 6471)

Introduction to Electronic Commerce (IDSc 6441)

Electronic Commerce: Technologies and Implications for Business (Universitat Wien, Vienna, International Summer Program)

Undergraduate program

Introduction to Information Systems (IDSc 3001, 3002)

Introduction to Applications Development (IDSc 3201, 3202)

Information Systems and Information Management (IDSC 3030)

PROFESSIONAL ACTIVITIES

Track Chair, IT Strategy and Governance Track, International Conference of Information Systems (ICIS) 2007.

Associate Editor, Academy of Management Conference (OCIS Division), 2007.

Co-editor, MIS Quarterly Special Issue on Knowledge Management (with V. Sambamurthy). The special issue appeared in two volumes - in March and June 2005.

Associate Editor, MIS Quarterly (from January 2004).

Associate Editor, Information Systems Research (from January 2004- December 2006). 

Conference co-chair (with V. Sambamurthy), Minnesota Symposium on Knowledge Management, Minneapolis, March 14-15, 2003.

Associate Editor, International Conference on Information Systems (ICIS), 2000, 2002, 2003, 2004.

Member, Program Committee, 8th INFORMS Conference on Information Systems and Technology (CIST), Atlanta, 2003.

Member, Organizing Committee for Society for Information Management (SIM) conference on Information Systems, 1997

Ad-hoc reviewer for Academy of Management Journal (AMJ), Academy of Management Management Review (AMR), Management Science, Marketing Science, Organization Science, Journal of Strategic Information Systems (JSIS), Communications of the ACM (CACM), Journal Of Management Information Systems (JMIS), 

Member of the Academy of Management (AOM), Association of Information Systems (AIS) and INFORMS

SERVICE 

UoM Social Concerns Committee: member since 2004, Chairman 2006-2008

Faculty Advisor, IST Portfolio, 2004- 2008
CSOM Curriculum Committee, 2 year term, 2005-2006

Member of IDSc Ph.D Admissions Committee, 1998 to present

Faculty Advisor, Student MIS Club, 1999, 2000, 2001

Faculty Advisor, Twin Cities Knowledge Management Forum (1998-present)

Vice President, Knowledge Management Consortium International (KMCI), 1999-2000

Secretary, Twin Cities Knowledge Management Forum (2003)
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